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Palestine 
FY2021 Ex-post Evaluation Report of Grant Aid Project 

“The Project for Support for the Public Activities of the Communities in Jordan Valley in the 
Palestinian Authority” 

External Evaluator: Juichi Inada, Senshu University 
 

0. Summary 
The objective of this project is to “improve access to public services at the community level by 

comprehensively improving various social infrastructures that support the livelihoods of 
Palestinian residents in Jericho and the Jordan Valley communities where there are many poor 
farming villages, thereby contributing to the improvement of the living environment for residents.”  

The project is highly consistent with Palestinian policies and needs. Although the feasibility of 
some of the subprojects (e.g. well-related project using residual funds) may have not been fully 
considered at the time of planning, the project plans and approaches for most of the subprojects 
are appropriate and suggestive of other projects, and their relevance is recognized. The project is 
consistent with the development cooperation policy of the Government of Japan and JICA, and 
has been linked and coordinated with the preceding project. In addition, the project is significant 
as a precedent case in which villages in the supported area have gained experience in receiving 
support from international donors. Therefore, its relevance and coherence are high. 

Although the project cost was as planned (100%), the project period was approximately 135% 
of the plan for the main project (23 subprojects) and 482% of the plan for the residual project (one 
project), resulting in an overall project period performance of 413% of the plan. Therefore, the 
efficiency of the project is moderately low. 

The three indicators (health, education, and community facilities) set at the time of planning as 
quantitative effects of effectiveness were generally achieved as planned. Although there are some 
differences depending on the facility, in the evaluation of benefits, satisfaction, and service 
improvement of healthcare, educational facilities, roads, electricity and so on of the project, it can 
be inferred that the expected effects and impacts for most of the subprojects were generally 
achieved. Therefore, the effectiveness and impact of the project are high. 

Regarding sustainability, although subprojects are generally being properly maintained and 
managed at present, some minor issues were observed in terms of finances (such as securing 
budgets for operation and maintenance), and it is not expected to be improved. Therefore, 
sustainability of the project effects is moderately low.  

In light of the above, this project is evaluated to be satisfactory.  
 
 



2 
 

1. Project Description  
 

 

 

 

 

 

 

 

Project Location1       New Girls' School in Al Nassariya (one of 24 subprojects) 

 

1.1 Background of the Project 
In Palestine, the intensification of the conflict with Israel triggered by the Intifada that broke 

out in September 2000, the accompanying Israeli blockade of the autonomous region, and 
measures to restrict movement and access have severely restricted the economic activities of 
Palestinians and worsened their living conditions. Under these circumstances, many hospitals, 
educational facilities, community meeting halls, and roads were not repaired or renovated 
regularly, and facilities and equipment became obsolete, making it impossible to provide adequate 
public services. 

Furthermore, since the inauguration of the Hamas-led cabinet in March 2006, people's living 
conditions have become more restricted than before, such as 1) land use restrictions have 
prevented the development of sufficient infrastructure necessary for communities, such as 
meeting places; 2) restrictions on movement have greatly hindered economic activities, school 
commuting, and daily life; and 3) the development of intra-village roads and intra-village 
electricity distribution networks used by Palestinians has been delayed. This situation was 
particularly evident in Jordan Valley, where access to land and movements were severely 
restricted, and supporting public service activities through the development of roads, clinics, 
schools, and other public facilities in the region was an urgent issue. 

 
1.2 Project Outline 
  The objective of this project is to improve access to public services at the community level by 
comprehensively improving various social infrastructures that support the livelihoods of Palestinian 
residents in Jericho and the Jordan Valley communities, where there are many poor farming villages, 

 
1 The dark-colored areas on the map are where the Palestinian Authority holds administrative and security control 
(Area-A). Area-B is where the Palestinian Authority has administrative authority, but Israel has security control, and 
Area-C is where Israel has both administrative and security control, which is majority of the Jordan River Valley 
region. 

Jordan River Rift Valley Region 

Ramallah  Jericho 
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thereby contributing to the improvement of the living environment for residents.  
 
Grant Limit/Actual Grant 

Amount 
1,176 million yen/ 1,176 million yen 

Exchange of Notes Date 
/Grant Agreement Date 

March 2010 / March 2010 

 
Executing Agencies 

Several government agencies, such as the Ministry of Local Government 
(hereafter referred to as MoLG), Ministry of Health, Ministry of 
Education, Ministry of Agriculture, etc., as relevant agencies. 

Project Completion June 2018 
 

Target Area 
Multiple villages under the jurisdiction of three governorates and four 
JCs in the Jordan Valley Region (Joint Councils: North JC, South JC, 
Mid-West JC and Mid-East JC in Tubas Governorate, Nablus 
Governorate, and Jericho Governorate 

Contractors/
Consultants 

 
Contractors 

(construction) 
 

Building facilities: Safwa Building and Contracting Co., Jwad Engineering 
Office for Contracting, Brothers Engineers for Contracting Company     
Road facilities: Brothers Co. for General Contracting Company, Dar Al 
Bina'a Co.  
Power facilities: Sartaba Trade & Contracting Co. 

 
Contractors 
(equipment) 

Furniture: Ma'ayeh Manufacturing Co.  
Vehicles: United Motor Trade, Tower Mechanical Equipment Company 
PC and media equipment: Baddawi information System, Mashreq Trading 
Co.    
Appliances/kitchen: Harb Technology and General Trading,  
Medical: Lemix Co. Ltd, Sharq International Technology for Trading & 
Contracting (SITTCO), Medical Supplies and Services Co.   
Science lab equipment: ESSCO Educational Scientific Supplies Co., 
Techno-line Medical & Lab Equipment, Scientific Supplies Co. Supplies 
Co.    
Well-related equipment and facility construction: Hinnawai Contracting Co. 

Consultant Koei Research Institute, Mohri Architect & Associates Inc. 
Procurement 

Agency 
JICS (Japan International Cooperation System) 

 
Preparatory Survey 

May 2009-Nov. 2009 *Residuals: Basic information gathering and 
confirmation study (on Al Auja village well development project) (March 
2012) 

 
Related Projects 

1) Technical cooperation projects 
The Project for Improvement of Local Governance System (2005-2010), 
The Project for Improvement of Local Governance System (Phase 2) 
(2012-2014), The Project for Improvement of Local Finance System 
(2012-2016), The Project for Capacity Improvement of Solid Waste 
Management in Jericho and the Jordan Valley (2005-2010) and Phase 2 
(2014-2017). 
(2) Grant aid 
The Project for Establishment of New Schools in the West Bank (2009–
2012) 
(3) Other international organizations 
World Bank "Municipal Development Program Phase 1" (2009-2013), 
MDLF "Area-C Development Programme in the West Bank" (2015-2022) 

 



4 
 

2. Outline of the Evaluation Survey 
2.1 External Evaluator 

Juichi Inada, Senshu University 
 
2.2 Duration of Evaluation Study 
This ex-post evaluation study was conducted with the following schedule. 

Duration of the Study: March 2022-March 2023  
Duration of Field Study: May 31-June 17, 2022 and August 8-August 26, 2022 

 
2.3 Constraints during the Evaluation Study 

Ten years had passed since the original project period of 2010-2012, making it difficult to 
collect information on the 23 major subprojects during planning. In addition, one project using 
residual funds (Al Auja water project) was completed in 2018; however, when the evaluation of 
the 23 subprojects completed in 2012, which accounted for most of the projects, and the 
evaluation of the project using residual funds differed from the evaluation of the former, careful 
judgment was needed on how to comprehensively judge both projects when evaluating them. 

 
3. Results of the Evaluation (Overall Rating: B2 ) 
3.1 Relevance/Coherence (Rating: ③3 ) 

3.1.1 Relevance (Rating: ③) 
3.1.1.1 Consistency with the Development Plan of Palestine 

  At the time of planning, the Palestinian Reform and Development Plan (2008-2010) and the 
National Development Plan (NDP) (2011-2013) identified social development, such as health and 
schools, and various public infrastructure developments, such as electricity and transportation, as 
urgent issues. This Project provides facilities and equipment for health, schools, electricity and so 
on, which are in line with these development plans. The Palestine Development Plan (PDP) 2014-
16 focused on the provision of public administration services and emphasized the provision of 
specific services in the local administration. The National Policy Agenda 2017-2022 is also 
consistent, at the time of the ex-post evaluation, with priorities such as "quality of education, 
quality of health care, and strong communities". 
  The Strategic Plan for Education (2009-2014) at the time of planning and the most recent 
Strategic Plan for Education (2019-2022) also describe goals, such as improving the curriculum 
(e.g. by installing science labs) and reducing the number of students per class, and this project is 
consistent with these education policies. The National Health Strategy 2011-2013 listed "access 

 
2 A: Highly satisfactory, B: Satisfactory, C: Partially satisfactory, D: Unsatisfactory 
3 ④: Very High、③: High, ②: Moderately Low, ①: Low 
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to health services" as one of its eight strategic objectives. In addition, the National Health Strategy 
2014-2016 and the most recent National Health Strategy 2021-2023 include the provision of 
comprehensive health services as a goal; this project is consistent with these health policies. 
  Therefore, the project is fully consistent with Palestinian development policies at the time of 
planning and project completion. 
 

3.1.1.2 Consistency with Development Needs of Palestine 
  In 2008, many applications were submitted for specific pilot projects of the preceding project 
for “Improvement of Local Governance System" (2005-2010), and the projects that could not be 
covered by the pilot projects of the Community Empowerment Component (hereinafter referred 
to as CEC), began planning to be supported through Community Development Grant Aid. In the 
process of selecting pilot projects for the CEC, 15 of the 92 applications were selected as pilot 
projects, and 24 of the other applications were supported through the Community Development 
Grant Aid (including well-related facilities in Al Auja that were added using residual funds). For 
this support to be consistent with the goal of the preceding projects of strengthening the Joint 
Councils (hereafter referred to as JC) of local governments, the implementation procedures were 
also made using the framework of JC, but the Village Councils (hereafter referred to as VC) were 
used as the recipients of the individual sub-projects. 
  Most of the projects are in Area-A/B and only one is in Area-C (school buses in Kardala), but 
the entire region is under strong Israeli influence, with restricted economic activities, relative 
poverty, and little support from international donors. This project targets the Jordan River Valley 
region, which is one of the most marginalized areas in the West Bank, and it can be said that the 
project has selected an area with high development needs. Furthermore, due to the 2020-22 
Corona spread, the economy is stagnant in this area, and the need for basic infrastructure 
necessary to improve the lives of the residents, such as schools, clinics, and electricity, remain 
constant. 
  Therefore, the project meets Palestinian development not only at the time of planning but also 
at the time of project completion. 
 

3.1.1.3 Appropriateness of the Project Plan and Approach 
Of the 23 subprojects completed in 2012, subprojects, such as clinics (4), schools (5), electricity 

(3), and roads (3), were generally implemented and utilized as planned. The only project that 
provided two water supply trucks (PS-03) was discontinued (approximately five years after the 
provision), but the fact that the trucks were used for the first five years suggests that the provision 
of water tank trucks met these needs. The main reason for the disuse was that the VC lacked funds 
for maintenance and operation (e.g. driver allowance), and financial sustainability should have 
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been considered. 
  The construction of well-related facilities in Al Auja, a project using residual funds, was 
completed and transferred to the Palestinian Water Authority (PWA) in 2018, but even at the time 
of conducting the ex-post evaluation, the facilities were not functioning as originally planned. The 
primary reason is that the water pumped from the well does not meet the Palestinian government's 
drinking water standards; the PWA plans to use the facility for agricultural purposes instead of 
drinking water until the water quality improves, at which point it will be converted to drinking 
water use. The project is based on the proposal of Al Auja Municipality and PWA, but the site 
selection and feasibility study may have been inadequate at the time of planning.  

Nevertheless, this project was implemented on the basis of the experience of the preceding 
CEC project, and 24 projects were formed on the basis of the lessons learnt from the difficulties 
of construction of buildings in Area-C and problems, such as project applications by some 
influential persons, which is a community development project with resident participation that 
provides suggestions for other similar projects. In addition, JICA has implemented several grant 
aid and technical cooperation projects in Jericho and the Jordan Valley area, which are considered 
an effective approach in terms of promoting Japanese assistance in the region and raising the 
overall development impact of the region. 

 
3.1.2 Coherence (Rating: ②) 
3.1.2.1 Consistency with Japan's ODA Policy 

  At the "Japan-Palestine High-Level Consultations" in July 2010, it was agreed that the seven 
priority areas (SME support and trade promotion, agriculture, tourism, local government, finance, 
water and sewage, and health) would be the focus for the next three years on the basis of the 
Palestinian Authority's development plan, which is generally consistent with this agreement. 
  The 2009 and 2012 editions of the Country Assistance Policy for the Palestinian Authority set 
"stabilizing and improving people’s life" as one of the three "priority areas (mid-term goals)" and 
stated that "we will support the development of basic infrastructure such as water, sewage, health, 
and education, and also support refugees, women, children and other socially vulnerable groups, 
and make efforts for stabilizing and improving people’s life.” The project was consistent with 
these goals. 
  In addition, JICA's Project Deployment Plan at the time set "improvement of livelihood 
infrastructure" as a "development issue (sub-target)" and listed "improvement of health services," 
"improvement of education services," and "improvement of water and sewage services" as 
cooperation programs for this purpose, and this project is consistent with these plans. 
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3.1.2.2 Internal Coherence 
  In the project Ex-ante Evaluation Table, "Clean Energy Introduction Project Using Solar 
Energy" (grant aid, 2009-2012) and "Maternal and Child Reproductive Health Improvement 
Project Phase 2" (technical cooperation, 2008-2012) are listed as related projects, but direct 
synergistic effects cannot be verified. Meanwhile, these projects were implemented mainly in 
Jericho, and this project is complementary to them in that it aimed to expand electricity supply 
and maternal and child health services in small LGUs in Jordan Valley that were not covered by 
these projects. For example, with regard to maternal and child healthcare, the project has 
expanded services for pregnant and nursing mothers at four clinics. 

On the other hand, this project can be considered the successor to the "Project for Improvement 
of Local Governance System" (technical cooperation, 2005-2010), especially as continuity 
persists between the CEC of this earlier project and this project, and the 
collaboration/coordination that was originally envisioned. 

The "Solid Waste Management and Disposal Capacity Improvement Project in Jericho and the 
Jordan Valley (2005-2010) and its Phase 2 (2014-2017)" are a regional project that includes the 
Jordan Valley region and are complementary to this project, although in different sectors. As an 
area of public service for JC and VC, synergies exist in terms of contributing to the capacity 
building of JC and VC as well as increasing the presence of JICA assistance in the region. 
  In addition, seven schools (six new schools and one expansion) were constructed in the West 
Bank (Jericho, Tubas, and Nablus) under the "Project for Establishment of New Schools in the 
West Bank" (2009-2012, approximately 900 million yen), which is complementary to the 
construction of schools under this project. 
  Internal coherence is recognized, as coordination was made between the above related projects 
during the project formation, and concrete results can be identified in expanding public services 
and raising the overall level of public services in the Jordan Valley region. 
 

3.1.2.3 External Coherence 
  The World Bank implemented the Municipal Development Program Phase 1 (2009-2013), 
which was a framework to support "municipalities" and was limited to Jericho, Nablus, Tubas, 
and other cities in the Jordan Valley region, and small Local Government Units (hereafter 
abbreviated as LGU) were not covered. In the planning, JICA was aware of the existence of the 
"Municipal Development Program" and shared some information, but it was a multi-donor trust 
fund, and there were no specific collaborative discussions with the World Bank, the main donor. 
Moreover, it was assumed that JICA's support of the Jordan Valley region, which was not 
supported by such a fund, would have complementary significance in promoting development in 
marginalized areas by following its preceding project. 



8 
 

  In addition, the World Bank launched the Local Government Social Infrastructure Improvement 
Program (LDSIP) in 2016. The Municipal Development and Lending Fund (MDLF), with support 
mainly from European donors, launched in 2015 the "Area-C Development Programme in the 
West Bank", a project to support small-scale infrastructure development at the community level 
in the Jordan Valley region. This is a multi-donor fund, with major donors, including the EU, 
France (AFD), the UK (DfID), and Switzerland (SDC). The implementation of the project is 
entrusted to the MDLF, which will develop livelihood-related infrastructure, such as schools, 
roads, electricity, water, and parks in Area-C.4 This project is similar in nature to the JICA project, 
but it was not coordinated with JICA and can be positioned as an extension of JICA's support on 
a larger scale from 2015 to date, after most of the JICA project ended in 2012, through the 
independent initiatives of European donors, such as the EU and the AFD. 
 
  As aforementioned, all of the above have been addressed with respect to relevance to the 
development plans and development needs of the partner country and the appropriateness of the 
project plan and approach. Although may be a possibility of inappropriateness in part of the 
project, that is, insufficient consideration of the sustainability of the use of two water trucks, and 
the plan for the construction of well-related equipment and facilities using the residual funds, this 
project supports vulnerable communities with the participation of residents, has implications for 
other projects, and is highly appropriate.  
  The project is consistent with the development cooperation policies of the Japanese government 
and JICA, and is closely linked to JICA's earlier project (Improvement of Local Governance 
System). This project supported 24 subprojects, which could not be covered by the preceding 
CEC, amongst more than 90 subprojects applied by the Palestinian side, and has also achieved 
concrete results in terms of improving public services in areas that tend to be left behind. In 
addition, the project has not been closely linked or coordinated between JICA and other aid 
agencies and international frameworks, although they are complementary to each other, and 
external coherence is difficult to recognize. 
  Therefore, its relevance and coherence are high. 
 
3.2 Efficiency (Rating: ②) 

3.2.1 Project Outputs 
The project covered several villages under the jurisdiction of four JCs (North JC, South JC, 

Mid-West JC, and Mid-East JC) in three governorates (Tubas, Nablus, and Jericho) and provided 

 
4 Considering that Area-C requires Israeli approval for the construction of the facility, the establishment of this 
support fund is based on an Israeli agreement to ensure that Israeli approval is obtained for the construction. The 
initial size of the fund was 2 million euros, and since 2015 to date, four support packages have been granted. The 
evaluation report, including the subprojects, is available. 
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24 subprojects (22 facilities, water trucks, and school buses), equipment, and furniture for use in 
these facilities (see Figure 1). 

 

   
Figure.1. Target area of the project and the four JCs and 14 local governments’ location 
(Note) Prepared by the author on the basis of the materials provided by JICA. The names of the local governments 
(villages) that comprise the four JCs are indicated on the right. 

 

The final requested subprojects include (1) renovation of medical facilities, (2) construction 
and expansion of educational facilities, (3) construction of community facilities, (4) agriculture, 
and (5) construction of other basic infrastructure facilities and procurement of equipment and 
furniture. A more detailed list is provided below: 
(1) Health care: Construction of four primary medical clinics, provision of equipment, 
ambulances, and vehicles for vaccinations. 
(2) Education: Construction of schools (33 classrooms in five schools), provision of educational 
equipment, and school buses. 
(3) Community: Construction of five multipurpose community centers (one cancelled) 
(4) Agriculture: Construction of a livestock disease prevention center and provision of vehicles 
for vaccination. 

North JC (Tubas Governorate) 
 Bardala 

Kardala 
 Ein Elbeida  

Mid-West JC (Nablus Governorate) 
 Al Aqrabaniya 
 Al Nassariya 
 Beit Hassan 
 Ein Shibli 
  

Mid-East JC (Jericho Governorate) 
 Marj Na'jeh 
 Al Zbeidat 
 Marji Al Ghazal 
 Aljiftlik 
 

South JC (Jericho Governorate) 
 Fassayel 
 Al Auja 
 Alnweimeh/Aldyouk Alfoqua 
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(5) Others: Road improvement in the village, improvement of the existing electricity network, 
maintenance of facilities due to increase in electric power, provision of water trucks 

For the additional subproject, the construction of well-related equipment and facilities in Al 
Auja using residual funds and the design changes were approved in June 2017 and completed and 
handed over to the PWA in June 2018. 

Of the original 24 projects, excluding the well-related project in Al Auja, PS-15 (Nwei’mey 
office building) was not built, although it was on the planning list. The Completion Report stated 
that this had been cancelled. The reason was that the deed for the land ownership of the 
construction site was not submitted by the final deadline (p. 17). 

Other equipment provision and facility construction were generally provided and constructed 
as planned, with only changes in specifications and other items listed in the Completion Report. 
The major changes are as follows: 
(1) Health: Mobile medical examination vehicles that were supposed to be provided to the clinics 
in Al Auja and Marji Naje were received by the Ministry of Health and operated by the Ministry 
of Health branch in Jericho. The ambulance provided to Ein Elbeida was destroyed in an accident 
in February 2021 and a new ambulance was obtained with Swedish assistance. 
(2) Community: As mentioned above, the multi-purpose community center in Nwei’mey was not 
built. The village hall building, which was originally applied for, was eventually completed in 
2017 with funding from the MoLG. 
 

3.2.2 Project Inputs 
3.2.2.1 Project Cost 

  As this is a grant aid through the procurement agency, the actual amount is the contracted 
amount (including the contract with the procurement agent), which remains unchanged (1.176 
billion yen for the original plan and the actual amount). Owing to exchange rate fluctuations (yen 
appreciation) during the project period, a residual amount of 13,668,932 Japanese yen 
(US$161,740) was generated, which was used to construct well-related equipment and facilities 
in Al Auja as an additional project. 
  Thus, the project cost was within the original plan. 
 

3.2.2.2 Project Period 
  Except for the additional project in Al Auja, 23 subprojects were completed in September 2012. 
In terms of the calculation of the project period, if the starting point was G/A and completion was 
the month of construction completion and handover, the originally planned period was "March 
2010 to January 2012 (23 months)," but the actual period was "March 2010 to September 2012 
(31 months)," an extension of eight months compared to the plan, or approximately 135% of the 
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plan.  
  For the additional project of Al Auja using the residual funds, if the first detailed design of the 
additional procurement is considered as the plan, the plan is "January 2014-November 2014 (total 
11 months, including bidding period)" (from the documents provided by JICA). However, due to 
design changes (installation of pump was difficult as originally planned) and further additional 
procurement (of spare pump) and so on, the actual project period was "January 2014-June 2018 
(54 months)", taking the completion and handover of the additional project listed in the 
completion report as the end point. This is an extension of 42 months or approximately 482% of 
the planned period. The overall project period was "March 2010-June 2018" (100 months in total), 
which is 413% of the plan.  

Thus, the project period significantly exceeded than plan. 
   

Therefore, efficiency of the project is moderately low.  
 
3.3 Effectiveness and Impacts5 (Rating: ③) 

3.3.1 Effectiveness 
3.3.1.1 Quantitative Effects (Operation and Effect Indicators) 
The following were assumed to be the direct effects of basic public infrastructure improvements 

on communities in the Jordan Valley region. The operation and effect indicators listed in the Ex-
ante Evaluation Table are listed in Table 1. 
 

Table 1: Operation and effect indicators listed in the Ex-ante Evaluation Table 

(Note) ‘Ex-ante Evaluation Table’, pp. 3-4. *Target was set at three years after project completion. 

  
(1) Health: In the Jordan Valley region, where only Level II or lower facilities exist, one existing 
Level II PHC from each of the four JCs will be selected and upgraded to Level III so that 
approximately 27,000 residents of the Jordan Valley will receive Level III medical care (X-ray, 
laboratory test, dental care and so on). 
(2) Education: In Jordan Valley, 635 students who have been taking classes in combined classes 

 
5 The impact is also considered in determining the effectiveness of the rating. 

Sector Indicator name 
 

Baseline 
(2009)  

Target* 
(2015) 

Health Number of residents with access to level III medical 
services (X-ray, laboratory test, dental care and so on) 
in the Jordan Valley (persons) 

0 27,000 

Education Number of students using combined classes or using 
facilities converted from other facilities (students) 

635 0 

Community 
facilities 

Sites for community activities in the Jordan Valley 
(locations) 

11 15 
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or other facilities, such as village halls, will be able to attend classes in an appropriate educational 
environment. In addition, a girls' school will be constructed in each of the four JCs, enabling 1,172 
girls to attend a girls' school, up from 572 as of 2009 (an increase of 600 students) (not included 
in the "Ex-ante Evaluation Table" above, but listed in the "Preparatory Survey" (p.4-1). 
(3) Community facilities: All 15 local government units (LGUs) throughout Jordan Valley have 
dedicated facilities where community activities can be activated. 

 
The following results were verified at the time of the ex-post evaluation. 

(1) Health 
  The basis for the target value of 27,000 is the number of residents with access to medical 
services, mainly in the supported villages, and it is assumed that the total beneficiary population 
of this area in 2015 was 27,000 as of 2010 at the time of planning. The population data for each 
VC in 2015 are shown in Table 2. 
 

Table 2: Population trends in supported areas 
LGU Name 2010 2015 2022 (forecast) 

Marj Na'ja 768 881 899 
Az Zubeidat 1,526 1,751 1,823 
Marj al Ghazal 218 250 264 
Al Jiftlik 3,987 4,577 3,366 
Fasayil 1,157 1,329 1,777 
Al 'Auja 4,423 5,077 5,672 
An Nuwei'ma 1,337 1,534 1,948 
Ad Duyuk al Fauqa 881 1,012 961 
Bardala  1,784 2,108 1,776 
Ein Albeida  1,267 1,498 1,258 
Kardala  335 395 224 
Ein Almalih  403 476 391 
Al Nasariya  1,680 1,882 2,060 
Al Aqrabania  1,061 1,189 1,024 
Beit Hassan  1,188 1,331 1,744 
Ein Shibli  355 398 341 
Total amount 22,370 25,688 25,528 

(Notes) (1) The 2010 and 2015 figures are from the Palestinian Central Bureau of Statistics (PCBS), Population 
Statistics 2000-2016; 2022 figures are from the PCBS, Projected Mid-Year Population by Locality 2017-2026. 
(2) Actual demographics are most recent for 2016, and only projections as of 2017 are available after 2017. The most 
recent population for 2022 is actually larger than the projections in Table 2 based on the interviews with the village 
heads of each LGU during the ex-post evaluation. 
 

As of 2015, the overall population of the region was 25,688, which is not a significant 
numerical deviation from the target set at the time of planning and has largely been met, as clinics 
with access to Level III medical care (X-ray, laboratory test, dental care and so on) have been 
constructed in the four JCs. 
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It is assumed that this figure is the total number of residents in all surrounding villages other 
than the target village where the clinic is to be built, but it is likely that residents of villages far 
from the village where the clinic is built will continue to use hospitals in Jericho and Nablus. 

Table 3 shows the annual number of general medical treatments, laboratory tests, dental care, 
and X-ray examinations at the four clinics newly established or expanded under the project, 
indicating that laboratory and dental examinations that could not be handled in 2009 are now 
possible in 2015. As of 2021, the number of patients receiving examinations is somewhat stagnant 
because of the impact of the corona spread. The total number of annual users (total number of 
people) of the four clinics in 2015 was 20,803, which decreased to 17,557 in 2021, partly due to 
the COVID-19 impact, according to data provided by the Ministry of Health (which are different 
from the data listed in Table-3). 

 
     Table 3: Annual number of patients seen at the four clinics (persons) 

 Al Nassariya Ein Elbeida Al Auja Marj Naje 
 2009 2015 2021 2009 2015 2021 2015 2021 2015 2021 

General medical 
treatment 

1,537 1,558 1,310 1,612 3,143 3,599 5,385 3,389 2,553 2,057 

Laboratory test 0 602 807 0 505 651 3,497 2,939 887 787 
Dental treatment 0 219 100 0 350 79 165 49 334 45 

X-ray examination 0 0 20 0 256 759 0 0 0 0 
Pregnancy/ 

maternity Care 
140 476 1,030 250 370 439 n.a. n.a. n.a.. n.a. 

(Source) Data provided by Ministry of Health. 
(Notes) (1) The clinics in Al Auja and Marj Naje were newly established; hence, no statistics were available for 2009. 
In addition, the X-ray equipment installed in both clinics was relocated to Hebron and other heavily used locations, so 
the number of recipients remained at zero. (2) The decrease in the number of dental patients in 2021 at both clinics is 
partly due to the COVID-19 outbreak, but also due to the failure of dental equipment. 
 

(2) Education 
  The number of classrooms newly built or expanded by the project was 14 in Ein Elbeida (9 in 
the old school building, an increase of 5), 12 in Al Nassariya, 10 in Ein Shibli, 3 in Al Zbeidad, 
and 2 in Al Auja, a total increase of 32 classrooms (excluding library, science lab, and so on). 
Given that the target number of students per classroom is 20, it can be assumed that the "number 
of students using combined classes or facilities converted from other facilities" before the project 
was 635 and that the increase in 32 classrooms through the construction of five new and additional 
schools eliminated these problems. On-site interviews also reported that an increase in the number 
of classrooms eliminated the number of combined classes in the supported schools. 
  Table 4 summarizes the number of students and classrooms in the five schools that were newly 
established (three schools) or expanded (two schools) under the project from 2009 to 2022. In 
2009, the total number of female students in the two schools was 557; in 2015, the total number 
of female students in the three schools was 965; and in 2022, the total number of female students 
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in the three schools was 1,094. Separately, through the project for “Establishment of New Schools 
in the West Bank” (2009-2012), Marj Al Ghazal girls' middle school was constructed in 2012, 
with 12 classrooms and approximately 240 more girls. Thus, the target that a girls' school was 
built in each of the four JCs, enabling 1,172 girls to attend a girls' school, up from 572 in 2009 
(an increase of 600) ("Preparatory Survey," p.4-1), is considered to have been largely achieved. 
 
Table 4: Number of students/classrooms in the five schools newly established or expanded under 
the project          

   (A) No. of students, (B) No. of classrooms, (C) Commuting distance (km) 
School's name (A) (B) (A) (B) (A) (B) (A) (B) (A) (B) (C) 

2009 2012 2015 2018 Year 2022 
 

Ein Elbeida girls' school (with 
old school) 

223 9 242 14 196 14 210 14 211 14 1 

Al Nassariya girls' school 0 0 256 12 401 15 417 16 433 16 1-4 
Ein Shibli coed school 0 0 131 10 145 10 179 12 179 12 1-6 
Al Zbeidat boys' school 
(extension) 

226 11 254 14 219 14 259 14 246 14 1-3 

Al Auja girls' school (extension)  334 13 356 15 368 15 367 16 450 16 3-5 
 (Total number of classrooms) 

 
33 

 
65 

 
68 

 
72 

 
72 

 

(Note) Prepared: Data provided by the Ministry of Education. The figures provided by the Ministry of Education have 
been used, although some discrepancies exist with the figures in the "Completion Report".   
 

(3) Community Facilities 
Prior to this project, there were 11 community facilities in LGUs in the Jordan Valley region, 

and four community facilities (including two women's centers) were constructed by this project, 
bringing a total of 15 as of 2012 when the project was completed; thus, the target was met. Of the 
community facilities that existed as of 2010, five community centers, multi-purpose halls, and 
women's centers were newly constructed, and one was renovated under the prior project.6 
  The multi-purpose hall in Nwei'mey was in the original plans but has been cancelled; hence, 
this building is not included in the numbers in the Ex-ante Evaluation Table. The village hall 
building was completed in 2017 with funding from the Ministry of Local Government; thus, the 
total number of community facilities was 16 at this time. 
 

3.3.1.2 Qualitative Effects (Other Effects) 
The "Qualitative Effects" of the project are described as "access to healthcare and educational 

facilities will be improved through the development of basic public infrastructure at the Jordan 
Valley community level, thereby contributing to the improvement of socio-economic conditions" 
(Ex-ante Evaluation Table, p.4), of which "contribution to the improvement of socio-economic 

 
6 Amongst them, the community center in Al Nassariya was built in 2010 by the CEC, but was closed in 2018 
without much use as the JC was not functioning. 
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conditions" is considered as "impact" and will be described in the next section. 
Regarding to what extent and how the individual facilities, equipment and so on that have been 

constructed (new or expanded) are actually being utilized, see Table 5 "Status and List of 
subprojects’ situations". The majority of facilities and equipment (18 in total) are being effectively 
utilized, but there exist some issues with three facilities (PN-09, PW-07, and PW-09). Two more 
facilities and equipment (PW-15 and PS-03) were initially being effectively utilized but are not 
currently being fully utilized, and an additional project, Al Auja's well-related facilities, has not 
yet achieved its original objective. 

 

         Table 5: List of subprojects’ situations (organized by JC, by project code number) 
code subprojects name Status at the time of ex-post evaluation 

PN-01 
 
 

PHC, extension 
(Ein Elbeida) 

Until then, travelling to Tubas was necessary (23 km). It became very convenient after it 
was built in the village. The surrounding villages and Bedouin also use the center. Many 
vaccinations, maternal and child health care for 20–30 people/day, medical care for 30 
people/day, and a doctor on duty every day. The facility is small but effectively utilized, 
and new equipment (X-ray monitor, PC and so on) has been introduced. 

PN02 
 

Girls' school, newly built, 
14 classrooms (Ein 
Elbeida) 

130 girls, 32 teachers, and other staff. No maintenance problems. A kindergarten was 
added with donations, and air conditioning was installed in classrooms in cooperation 
with the Ministry of Education (none before). Boys use an old school building (built in 
1970s). 

PN-05 
 

Rehabilitation of existing 
electricity network in the 
village (Bardalah) 

The city used to suffer from power shortages and frequent power outages, but the voltage 
was improved, and the electric grid was expanded. Population expanded from 1,700 10 
years ago to 2,800 today. The amount of electricity used per household has also 
expanded. 

PN-06 
 

Rehabilitation of existing 
electricity network in the 
village (Ein Elbeida) 

Previously, many power outages, leaks, wire breaks, and insufficient voltage transpired. 
Currently stable, sufficient voltage, reduced power outages. 

PN-09 
 
 

New construction of a 
civic organization center 
(Bardalah)  

It houses offices of seven ministries and agencies and is used as a base for public services, 
especially the issuance of official documents, such as IDs and passports by the Office of 
the Ministry of Interior. It is also used for ceremonies, meetings, seminars and so on. It 
used to have sewing and cooking labs that have been removed since. 

PN-10 
 

2 school buses (Kardalah) Village with a population of 300-450, 70-75 students (boys and girls), school buses 
granted in 2012 for commuting to a school in neighboring Baldalah (5-10 minutes 
commute). 

PW-01 
 
 

PHC, extension 
(Al Nassariya) 

Building is fine. One doctor is there every day (8 am-2 pm); X-ray is available once a 
week (out of order for several months). The doctor (female) is also in charge of pregnant 
women and newborns. Medicines are adequate. Generator tested once and not used for 
10 years. 

PW-03 
 
 

Girls' school, new 
construction, 12 
classrooms 
(Al Nassariya) 

Previously only UNRWA school (1500 students), distant (4 km) and crowded. New 
school reduced congestion, 500 students in 2012-now 700 (commute from surrounding 
villages). Grades 4-12 were supported, and the distance to school was reduced. 
Electricity was not available until 2015. 

PW-04  
 
 

Co-educational school, 
extension, 10 classrooms 
(Ein Shibli) 

Originally built in 2004 with UNDP support, expanded from Grades 1-7 to Grades 1-12 
with additional classrooms in 2012. Reduced congestion. Shortened distance to school 
for students in Grades 8-12 (previously 4-5 km), reduced accidents and violence. 
Currently has 220 students (120 in 2012); students from surrounding villages are also 
accepted. Improved educational environment and good management, high level of 
education, many graduates go to university. 

PW-07 
 
 

Increased power 
(Midwest JC, Al 
Nassariya, Al 
Aqrabaniya, Ein Shibli) 

Low voltage electricity has been available since 1986, but only in some areas. The project 
provided electricity to the whole region; stable voltage; negotiated with Israel Electricity 
Company in 2017; previously JC, now MoLG pays in bulk and bills each village; VC 
collects royalties from each village. 

PW-09 
 

Village road 7.46 km (Al 
Aqrabanisyeh & Beit 
Hassan) 

Contributing to the livelihood of residents. Road connecting both villages, contributing 
to community interaction. Severe damage in some areas. 
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PW-10 
 

Village road 5.64 km (Al 
Nassariya)  

Contributing to the livelihood of the residents. The number of accidents reduced. 
Partially damaged, but no major problems. 

PW-12 
 

Multipurpose center, new 
construction (Ein Shibli)  

Important contribution to social life with various events and meetings. Also used as a 
medical service center (4-year contract with the Ministry of Health and the Red Crescent 
Society, twice a week, now terminated). 

PW-13 
 

Women's center, new 
construction (Al 
Aqrabaniya) 

Training facilities available for sewing machines, hairdressers, etc. Used for meetings 
and training education. Useful as a base for activities of nearby villagers. 

PW-15 
 
 

Livestock disease 
prevention center, new 
construction 
(Al Nassariya) 

Provided for livestock diseases and vaccinations. The establishment in Al Nassariya, an 
area under the jurisdiction of the Nablus branch, expanded the coverage area, made it 
possible to respond in a shorter distance, and improved services in terms of both quality 
and quantity. It was utilized for the first 2-3 years. Subsequently, after the retirement of 
the veterinarian in charge, the center was not staffed and is understaffed, effectively 
limiting its utilization as a regional center. 

PE-01 
 
 

PHC, new construction 
(Marj Na'je) 

Contributed to community health care by serving as a vaccination site for COVID-19 
control; made it convenient for treatment and checkups without having to travel to Al 
Jiftlic. The mobile clinic vehicle on the plan was utilized by the Jericho branch of the 
Ministry of Health as a transfer vehicle for staff members. 

PE-03 
 

Boys' school, extension, 3 
classrooms (Al Zbeidat)  

A boys-only primary and secondary school built with Norwegian aid in 2002; classrooms 
were expanded with JICA assistance, and no problems were identified in the expanded 
area. 

PE-05 
 
 

Village road 
(Al Jiftlic) 

Road condition is relatively good (some cracks and shoulder collapse); 5m wide road 
paved 2-3 years ago with support from MDLF (AFD funds). The road is no longer muddy 
and dusty, which is a significant change and contributes to the livelihood of the residents. 

PS-01 
 
 

PHC, new construction 
(Al Auja) 

There used to be only a container clinic and a waiting list for medical care under the 
blazing sun. Now there are 30-40 people a day on Thursdays when a female doctor comes 
in. There is also a lab service on Wednesdays and Sundays with 30-40 people using it. 
The health situation has improved (medical care, medicine, pregnancy tests, vaccinations 
and so on) by opening 5 days a week. Mobile medical examination vehicle received by 
the Ministry of Health and operated by the Ministry of Health branch in Jericho for staff 
transportation; no X-rays (moved to Hebron). Dental service was not available due to 
equipment failure, and the Ministry of Health was requested to repair it. 

PS-02 
 

Girls' school, extension, 2 
classrooms (Al Auja)  

More classrooms and larger space. The school has now one shift of 8 am-1 pm instead 
of two shifts of morning and afternoon. The number of female students (primary and 
secondary) increased from 400 in 2012 to 640. Many go on to university after graduation. 

PS-03 
 
 

2 water supply vehicles 
(South JC) 

Both vehicles are currently unused and broken, one in Aldyouk and the other in Al Auja. 
They were utilized for the first 5 years, but because then they have not been utilized due 
to the cost of maintenance and operating expenses, such as drivers. 

PS-04 
 
 

Village road 13.6 km 
(Alnweimeh-Aldyouk 
Alfoqua) 

Very useful. Within budget, narrower (3m wide) and longer distance. Some of the 
shoulders are damaged, but the overall condition is good. 

PS-10 
 
 

Women's center, new 
construction (Fasayel) 

Contributes to raising awareness and educating women. Necessary cost for activities 
mainly depends on the contributions from the members. The organization War Child 
provides support (e.g. employment of young staff). Some residents claim that the number 
of users is limited to a few people. 

Additional 
problem  
 

Well-related facilities 
(Al Auja)  

No problems with pump station facilities, currently shut down. There are issues with 
water quality, and the PWA recommends that the water be used for agricultural purposes 
rather than drinking for the time being. Management is handled by PWA, with a caretaker 
on site, and PWA also handles electricity and other maintenance costs. 

 
 

3.3.2 Impacts 
3.3.2.1 Intended Impacts 
Table 6 exhibits the results of the questionnaire survey of the residents of the 22 subprojects 

(excluding two projects with no beneficiaries). The table also shows the following four items: 
"benefits perceived by residents," "satisfaction with facilities and equipment," "perceived degree 
of improvement in services," and "perceived improvement in living conditions over 10 years 
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(from 2012). The questionnaire was answered on a four-point scale, with very good, good, fair, 
and poor, with '4' being the highest score and '1' being the lowest. The average score of the 
responses for each item for each subproject is given (2.5 is the middle value). The "recognition 
of the target project supported by the JICA" is given as a percentage. 

 
Table 6: Survey results of residents' questionnaires on support subprojects 

(4-point scale, right end only %) 

(Note) ‘A+/A/B/C’ on the far left is a rough evaluation rating based on the level of benefits, satisfaction, and service 
improvement. A+ was judged to be extremely high in terms of benefits and satisfaction, A is high, B is moderate, and 
C is low. The last number in the ‘Subproject Description’ column indicates the number of survey responses. Considering 
that the questions asked in each sector differ, comparisons can be made between subprojects in the same sector (e.g. 
clinics, schools), but not simple comparisons between projects in different sectors. 

Project No. 
(Right: 

evaluation) 

Subproject Description 
(The number on the far right is the number of 

survey samples) 

Benef
its 

Degree of 
satisfaction 

Service 
Improv
ement 

10 Years of 
Life 

Improvement 

JICA 
Recogn

ition 
PN-01 A+ Primary health care facility (PHC), extension (Ein 

Elbeida )-15  
3.59 3.13 3.40 2.33 53.3 

PW-01 A Primary health care facility (PHC), extension (Al 
Nassariya)-15 

3.33 3.01 3.20 2.20 6.7 

PE-01 A Primary health care facility (PHC), new construction 
(Marj Na'je)-15 

3.22 2.61 3.33 2.13 53.3 

PS-01 A Primary health care facility (PHC), new construction 
(Al Auja)-15 

3.23 3.08 3.07 2.20 0 

PN02 A Girls' school, new construction, 14 classrooms (Ein 
Elbeida)-15 

3.21 3.05 3.47 2.27 66.7 

PW-03 A Girls' school, new construction, 12 classrooms (Al 
Nassariya)-15 

3.02 2.72 3.07 2.33 20.0 

PW-04 A+ Co-educational school, new construction, 10 
classrooms (Ein Shibli)-15 

3.49 2.83 3.47 1.53 66.7 

PE-03 A Boys' school, extension, 3 classrooms (Al Zbeidat)-15  3.06 3.06 3.40 2.20 53.3 
PS-02 A Girls' school, extension, 2 classrooms (Al Auja)-15 3.27 2.93 3.33 1.80 26.7 
PN-10 A+ 2 school buses (Kardalah)-10 3.45 2.76 3.70 2.50 60.0 
PN-09 B Civic organization center, new construction 

(Bardalah) -15 
3.16 2.28 3.07 2.40 25.7 

PW-12 A+ Multipurpose center, new construction (Ein Shibli) -15 3.44 2.88 3.53 1.53 33.3 
PW-13 A Women's center, new construction (Al Aqrabaniya)-15 3.17 2.97 3.13 1.93 33.3 
PS-10 B Women's center, new construction (Fasayel)-15) 3.11 2.48 3.07 2.00 40.0 
PN-05 B Rehabilitation of existing wire network in village 

(Bardalah )-15 
2.57 2.11 2.80 2.00 40.0 

PN-06 A Rehabilitation of existing wire network in village (Ein 
Elbeida)-15 

3.02 2.99 3.33 2.27 33.3 

PW-07 A Increase in electric power (installation of pylons, 
electric lines and poles) (Mid-west JC, Nassariya, 
Aqrabaniya, Ein Shibli)-46 

3.10 2.63 3.20 2.17 13.0 

PW-09 B Village road 7.46 km (Al-Aqrabanisyeh & Beit 
Hassan)-20 

2.74 2.33 2.70 1.90 0 

PW-10 B Village road 5.64 km (Al Nassariya) -15 2.52 2.45 3.00 1.93 20.0 
PE-05 A Village road (Al Jiftlic)-15 3.02 2.72 3.27 1.60 33.3 
PS-04 A+ Village road 13.6 km (Alnweimeh- AldyoukAlfoqua)-

15 
3.54 2.83 3.20 2.20 20.0 

PW-15 C Livestock disease prevention center, new construction 
(Nassariya)-15 

2.21 1.82 2.00 1.87 53.3 

PS-03 C 2 water supply vehicles (Nanbu JC) No beneficiaries, as both units are currently unused 
Additional 
Business C 

Well-related facilities (Al Auja)  No beneficiaries, as not yet functioning 
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The following is a summary of what was learnt from the questionnaire survey. 
(1) The overall perception of "benefits" and "service improvement" for the four clinics was high 
(all above 3), and the high evaluation of the clinic in Ein Elbeida was because a doctor is present 
every day, whereas the slightly lower satisfaction level in Marj Naje was because the doctor is 
working with Al Zbeidat and can only come twice a week. Although the effect of improvement in 
the health and sanitation situation could not be quantitatively ascertained, the residents' 
questionnaire indicated some improvement in terms of benefits and services, as perceived by the 
residents. 
(2) With regard to the construction and expansion of five schools, perceptions of "benefits" and 
"service improvement" are generally high (all above 3), but the coed school in Ein Shibli is 
particularly high. This school was originally built in 2004 with UNDP support, and additional 
classrooms were added in 2012. Its good reputation can be attributed to its high level of education 
due to the improved educational environment and good management. Overall, the increase in the 
number of classrooms has led to an improvement in the number of students per classroom, and 
new schools have reduced their distance to school. 
(3) Regarding the four community centers and women's centers, Ein Shibli in particular was 
highly recognized for its "level of benefit" and "improvement of services". The reason is because 
the facility has made an important contribution to social life in this village through various events 
and meetings and has also been used as a medical service center. 
(4) The three power projects were rated highly overall, but Bardalah's satisfaction rating was 
slightly lower. This may be due to the background factor that the village is already in a state of 
power shortage due to the rapid increase in power demand caused by subsequent population 
growth and increased economic activity in the village. 
(5) A considerable difference exists in the "benefit level" and "satisfaction level" for the four road 
projects. This difference between villages where the roads are already quite damaged and those 
where the roads are properly maintained and managed reflects the maintenance status of the roads. 
(6) Residents' assessment of the livestock disease prevention center in Al Nassariya was extremely 
low. This facility was intended to expand the coverage area, enable short-range response, and 
improve services in terms of quality and quantity by constructing a district center in the area under 
the jurisdiction of the Nablus branch to deal with livestock diseases and vaccinations. However, 
although the center was utilized for the first 2-3 years, it has since been virtually unutilized as a 
regional center due to a lack of staffing after the retirement of the veterinarian in charge. 
(7) Regarding the ‘degree of improvement in living conditions over the past 10 years," only 
Kardala has an average of 2.5, and all others are below the average (i.e. unchanged), suggesting 
that the responses reflect the impoverished living conditions caused by the recent downturn in 
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economic activity due to the COVID-19 outbreak. 
(8) Residents’ awareness of the fact that the support project was funded by JICA was low. The 
reason for this is thought to be that 10 years have already passed since the completion of the 
project, as well as the fact that clinics and schools are under the jurisdiction of the Ministry of 
Health and the Ministry of Education, respectively, and are perceived as support provided by the 
central government. 
 

3.3.2.2 Other Positive and Negative Impacts 
(1) Impacts on the Natural Environment  

This Project was considered to fall under Category C of the Guidelines for Environmental and Social 
Considerations of the Japan International Cooperation Agency (formulated in 2004) and was considered 
to be a small-scale project involving schools, health facilities and so on, with little undesirable impact on 
the natural environment ("Preparatory Survey Report"). 

In addition, the MoLG, the C/P of the project, responded that no Environmental Impact Assessment 
(EIA) or Initial Environmental Examination (IEE) was conducted for the implementation of the 24 
subprojects of the project, as they are small-scale projects to be implemented on public lands in the VCs. 
In addition, for the well-related facilities in Al Auja, which were implemented using the residual funds, no 
application was made to the office in charge of the EIA in Jericho by the Municipality of Al Auja or the 
PWA to conduct an EIA for the well facilities and pipeline construction (for the 2014-2018 period), and no 
such EIA was carried out. 
(2) Resettlement and Land Acquisition 

Schools, health centers, community centers, and other facilities were constructed, but as all of these 
facilities were originally publicly owned by LGUs, no problems of land acquisition or resettlement have 
emerged. In addition, from the viewpoint of facilitating the project, projects involving construction in Area 
C have been avoided in principle. 
(3) Gender Equality 

The project focuses on the construction or expansion of girls' schools (three subprojects) and women's 
centers (two subprojects), with an emphasis on women's empowerment. The construction of girls' schools 
has led to improved access to education for girls, and women's centers have become hubs for local women's 
activities. 
(4) Socially Vulnerable Groups and Human Rights. 

The Jordan Valley region, of which Area-C is the majority in the West Bank, is an area where economic 
activities and livelihoods are particularly constrained and aims to improve the livelihoods of the ‘socially 
vulnerable’ in these marginalized areas. 

Meanwhile, there are Bedouin communities in the area, but they are not directly supported by the project 
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and continue to be marginalized.7 Nonetheless, some Bedouin residents have been able to benefit to some 
extent, for example, by using new schools and clinics built by the project. 
(5) Social Systems and Norms, Human Well-being and Human Rights 

In many cases, LGUs supported by this project are headed by traditional leaders, although they are 
elected by elections. For village leaders, the project proposed and implemented in each village is an 
opportunity to demonstrate their political power to the villagers. Meanwhile, the selection process for this 
project employed a participatory project-making process involving villagers from various positions and 
relevant ministries and agencies as much as possible. This is believed to have led to a high reputation for 
the project amongst the residents. 
 

Thus, this project has mostly achieved its objectives. Therefore, effectiveness and impacts of 
the project are high. 
 
3.4 Sustainability (Rating: ②) 

3.4.1 Policy and System 
 Whilst the Palestinian National Development Plan (2011-2013) called for improvements in 
health, education, administrative services, and others, the latest National Policy Agenda (2017-
2022) more explicitly targeted these improvements. 

The sector strategy for the local government sector, the Strategic Framework of Cross-Sector 
Plan (2011-2013), and the strategy of the MoLG, the Strategic Framework of the MoLG (2010-
2014), called for the restructuring of local governments and the strengthening of JCs. Since then, 
these basic strategies have remained the same, but the direction of JCs’ restructuring has been 
reviewed in light of reality, as JCs do not always function well in some areas. 

During the project implementation, the South JC functions as a framework for addressing 
common issues (e.g. through frequent meetings), whilst the Mid-west and North JCs only have 
joint meetings when necessary, and the Mid-east JC is practically non-existent as each LGU is 
disparate. However, the autonomous function of each LGU continues to be emphasized. 
 

3.4.2 Institutional/Organizational Aspect 
 There have been no major changes in the organizational structure of the MoLG, and the Joint 
Council for Services, Planning, and Development (JCspd) in 2010 has since become the Joint 
Service Council (JSC), which continues to be responsible for the VCs of the Jordan Valley region 
and the JC that unites them8. 

 
7 Interviews with a Bedouin community indicated that water trucks, mobile medical vehicles, and school buses were needed. 
Although these were also in the project, the first two were not utilized as planned. 
8 Mr. Sleiman, who was in charge of this project in 2010-2012, is the current Director General of JSC. 
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The Ministry of Health for the clinics in this project, the Ministry of Education for the schools, 
and the Ministry of Agriculture for the livestock disease prevention center continue to have 
jurisdiction. These authorities are primarily responsible for the maintenance and management of 
facilities, such as schools and clinics, and are responsible for allocating the necessary budget for 
relatively major repairs, but as described below, the budget is insufficient. Routine maintenance 
and minor repairs are handled by the Village Committee (hereinafter referred to as VC) of each 
LGU in close action with the competent ministries mentioned above. 

Every four years, VC leaders and nine VC executives are elected, making VC leaders and 
executives essentially one body. In some villages, the election is held without competition, 
whereas in others, the election is held between competing candidates, reflecting the strong politics 
within the village. 

In the following sections, the O&M systems for facilities and equipment in individual sectors 
are summarized. 
(1) Clinics: The VC is responsible for daily maintenance, whereas the Ministry of Health is 
responsible for the procurement of medicines and management of equipment. Minor repairs to 
the building's water supply are handled by VC. The facilities are managed by the Ministry of 
Health, and if repairs are needed, the Ministry of Health staff are contacted to handle the situation. 
Doctors are not always present in the clinics (only for 2–3 hours half a week in some villages), 
and major illnesses are referred to larger hospitals in the core cities of Jericho and Nablus. The 
clinic in Ein Elbeida is staffed by a daily doctor at the request of the village leader; hence, the 
operation of the clinic seems to have a village-by-village element. 
(2) Schools: The VC is in charge of daily maintenance and the Ministry of Education is 
responsible for major repairs. There have also been periodic inspections by the Ministry of 
Education. However, the number of teachers and staff seems to be appropriate for the number of 
students and classrooms. For example, Ein Elbeida girls' school has 130 female students and 32 
teachers, whereas Al Auja girls' school has 640 students, 27 teachers, and six administrative staff. 
In recent years, the number of teachers in charge of specific subjects (e.g. music and science 
experiments) has increased in response to the curriculum improvement policy of the Ministry of 
Education. 
(3) Electricity: In Bardalah, the private electricity company (North Palestinian Electricity Co.) is 
responsible for operation and maintenance; In the case of Ein Elbeida, Tubas Electric Co. is 
responsible for operation and maintenance. In the Mid-west JC (Al Nassariya, Al Aqrabaniya, Ein 
Shibli), the JC is responsible for the maintenance of the electricity network, has one engineer and 
two electricians, and handles minor repairs and hires private engineers when necessary. 
(4) Roads: In principle, VCs are responsible for their maintenance and management. Maintenance 
and management responses differ by village. 
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(5) Community facilities: VCs are responsible for operations and maintenance. Major repairs, 
such as walls and building perimeters, were handled by contacting the MoLG. 
(6) Livestock disease prevention center: The Nablus branch of the Ministry of Agriculture has 
jurisdiction over this center. The livestock disease prevention center is understaffed (only one 
veterinarian and one assistant, previously there were two each, but they are vacant), and for 
roughly seven or eight years, there has been no mobile vehicle driver or security guard at the 
livestock disease prevention center. 
(7) Well-related facilities (Al Auja): Maintenance of the facilities is handled by the Palestinian 
Water Authority (hereinafter referred to as PWA), with a caretaker on site. PWA also handles 
electricity and other maintenance costs. 
  Overall, no major problems exist with the organization and structure of the ministries and 
agencies responsible for each of these sectors, such as clinics, schools, electric power, roads, and 
community facilities, but the reality is that due to budgetary constraints, which will be discussed 
below, appropriate action is not being taken. 
 

3.4.3 Technical Aspect 
The basic situation did not change significantly from the time of planning (ex-ante evaluation). 

The following is a summary of key sectors. 
(1) Health care:  

The skill level of medical personnel is generally high, with physicians educated mainly in 
Europe and the United States, as well as in neighboring Jordan and Egypt. Dentists, laboratory 
technicians, and X-ray technicians are also of high standards and have been educated at national 
and international specialized institutions. The doctors in the four clinics are medical personnel 
appointed by the Ministry of Health, who usually live in neighboring cities and commute to work 
at the local clinic. Nurses are appointed by the Ministry of Health, and some live in the city and 
commute to work, whereas others are stationed at the local clinic. The nurses in charge of pregnant 
women and newborns come to the clinic only on specific days, and resident nurses do not 
necessarily provide medical care. 
(2) Education: 

The bureaus of the Ministry of Education related to this project include the Building Bureau, 
Equipment Bureau, Finance Bureau, and Textbook Printing Bureau, each of which is responsible 
for monitoring the situation of schools in their respective areas and compiling information 
amongst the personnel of these departments. Meanwhile, schoolteachers are qualified teachers 
employed by the Ministry of Education and dispatched from other regions by the appointment of 
the Ministry of Education for a fixed term of office. In the target schools supported by this project, 
the percentage of teachers who were local or came from their schools was relatively high. 
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  Overall, there are no major problems with regard to human resources or technical aspects of 
the ministries that have jurisdiction over various sectors. 
 

3.4.4 Financial Aspect 
Although the Palestinian side is considered responsible for the maintenance of the constructed 

facilities and the equipment provided and for bearing the costs, the Palestinian Authority's 
financial balance is always in the red (see Figure 2). 

Furthermore, since 2018 (since the advent of the Trump administration), U.S. aid (including 
financial assistance) to the Palestinian Authority has been reduced or suspended, and the budgets 
of Palestinian Authority ministries and agencies have decreased. In 2022, due to the economic 
downturn caused by the COVID-19 pandemic, employees, including professional staff and 
technicians of the MoLG, Ministry of Health, Ministry of Education, and PWA, are facing a 
situation of delayed salary payments.  

 

 
 Figure 2: Palestinian authority fiscal balance (% of GDP) 2010-2020 

(Note) Compiled from data in IMF, World Economic Outlook Databases, 2022. 

 

The MoLG grants a "transportation fee" to each LGU. This budget is incorporated into the 
LGU's budget and can be used for any purpose needed by the LGUs. The 2009 allocation was 
made and suspended. It was decided to resume in 2014, but not allocated for a whilst, then 
allocated in FY2018, and the budget was approved but not allocated. This situation continues to 
persist. 

On the other hand, the budgets and expenditures required for the maintenance and management 
of on-site clinics, schools, roads, and electricity networks are as follows. In all these facilities, 
payment of water and electricity bills, which should be handled by the budget of the competent 
ministries, has been delayed and in arrears, resulting in a situation of replacement payment by the 
VCs. 
(1) Clinics: In addition to the payment of water and electricity bills for each clinic, the repair and 
renewal of broken medical equipment has been delayed owing to budgetary constraints imposed 
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by the Ministry of Health. 
(2) Schools: Although the budget for the maintenance and renewal of school facilities and 
equipment has been appropriated and approved by the Ministry of Education, the amount actually 
spent is small due to budget shortfalls. The VC is responsible for day-to-day maintenance and 
management, but the budget is small and largely covered by donations from residents and private 
organizations. A specific amount of student contribution is allotted to daily maintenance costs. 
(3) Electricity: In Bardala, the electricity bill was supposed to be supplemented by the Palestinian 
Authority (Council of Energy), but the policy was not realized due to budget shortfalls and the 
VC paid for the money. In the case of Ein Elbeida, residents pay the electricity company on a 
prepaid basis. The contract with the MoLG was supposed to provide electricity at a low price, but 
it was terminated after one year (2019). 
(4) Roads: Although for some time after construction, not much money was spent on routine 
simple repairs, in some villages, the roads are damaged in some areas. The VC is responsible for 
daily maintenance, but the budget is insufficient, and donations are used when necessary. 
(5) Community facilities: The VC is in charge of operation and maintenance, but the cost of 
maintenance and management is insufficient, with remaining challenges. 
(6) School buses (Kardala): No maintenance was required for a whilst after the buses were 
provided, but after 10 years, they were in need of repair and maintenance. The VC is responsible 
for this cost, and expensive repairs are requested by the Ministry of Education. JC hires the driver, 
the VC pays his salary, and the students pay half of the cost ($8/month per student). 

Overall, due to budget constraints of the competent ministries for the maintenance of facilities 
and equipment, VCs are still facing financial difficulties, although the facilities and equipment 
are still generally being maintained properly through the efforts of each VC. This JICA project 
and also the “Area-C Development Programme in the West Bank", which European donors have 
supported since 2015, basically do not include support for maintenance budgets for facilities and 
equipment after they are provided. Therefore, for example, the Agence Française de 
Développement (AFD) reportedly uses separate support for maintenance and management, and it 
is believed that support for repair, renewal, or expansion of facilities and equipment following the 
completion of a project is sometimes required. 
 

3.4.5 Environmental and Social Aspect  
 Although emphasis was placed on the construction of schools, clinics, community centers and 
so on, given that all of these facilities were on public land owned by LGUs, no land acquisition 
or resettlement issues have emerged. The maintenance and management of facilities after 
construction has no negative impact on the environment or lives of the residents. 
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3.4.6 Preventive Measures to Risk 
During the implementation period of the project's 23 subprojects, 2010–2012, there were no 

interruptions in construction due to the rapid deterioration of the security situation in Palestine. 
Meanwhile, the Al Auja well project involved the construction of a 2-km water supply pipeline, which 

needed to cross under Area-C road and required negotiations to obtain approval from Israeli authorities. 
Although approval was granted and construction was eventually completed, some disruptions were 
reported during the actual construction, including instructions from Israeli authorities to suspend 
construction at the site. 
 In addition, the construction of the electricity network in the Mid-west JC (Al Nassariya) was 
completed in 2012, but the Israeli authorities did not approve the electricity supply, and the 
electricity was not connected until 2015. In Area-C, due to the risk of difficulty in obtaining Israeli 
approvals and permits, construction of new facilities was avoided, but the Palestinian side had to 
deal with the above-mentioned unexpected obstacle (given that it was after the completion of the 
subproject, the Palestinian side had to deal with the situation), and negotiated with the Israeli 
Electricity Company. Previously, the JC paid; now, the MoLG pays in a lump sum and bills each 
village; and the VC has adopted a method for collecting usage fees from each village. 
 

3.4.7 Status of Operation and Maintenance 
For the status of operation and maintenance of the project's 24 subprojects, see Table 5, "List 

of subprojects’ situations." 
 

From the above, some minor financial issues have been observed, and they are not expected to 
be improved/settled. Therefore, sustainability of the project effects is moderately low.  

 
4. Conclusion, Lessons Learned and Recommendations 
4.1 Conclusion 

The objective of this project is to improve access to public services at the community level by 
comprehensively improving various social infrastructures that support the livelihoods of 
Palestinian residents in Jericho and the Jordan Valley communities, where there are many poor 
farming villages, thereby contributing to the improvement of the living environment for residents.  

The project is highly consistent with Palestinian policies and needs. Although the feasibility of 
some of the subprojects (e.g. well-related projects using residual funds) may have not been fully 
considered at the time of planning, the project plans and approaches for most of the subprojects 
are appropriate and suggestive of other projects, and their relevance is recognized. The project is 
consistent with the development cooperation policy of the Government of Japan and JICA, and 
has been linked and coordinated with the preceding project. In addition, the project is significant 
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as a precedent case in which villages in the supported area have gained experience in receiving 
support from international donors. Therefore, its relevance and coherence are high. 

Although the project cost was as planned (100%), the project period was approximately 135% 
of the plan for the main project (23 subprojects) and 482% of the plan for the residual project (one 
project), resulting in an overall project period performance of 413% of the plan. Therefore, the 
efficiency of the project is moderately low. 

The three indicators (health, education, and community facilities) set at the time of planning as 
quantitative effects of effectiveness were generally achieved as planned. Although some 
differences exist depending on the facility, in the evaluation of benefits, satisfaction, and service 
improvement of healthcare, educational facilities, roads, electricity and so on of the project, it can 
be inferred that the expected effects and impacts for most of the subprojects were generally 
achieved. Therefore, the effectiveness and impact of the project are high. 

With regard to sustainability, although subprojects are generally being properly maintained and 
managed at present, some minor issues have been observed in terms of finances (such as securing 
budgets for operation and maintenance), and it is not expected to be improved. Therefore, 
sustainability of the project effects is moderately low.  

In light of the above, this project is evaluated to be satisfactory.  
 

4.2 Recommendations  
4.2.1 Recommendations to Executing Agencies 
In all cases, whether health care, schools, roads, or livestock disease prevention center, the 

factors that determine the benefits and quality of services are the budget for subsequent 
maintenance and adequate staffing. Where this is inadequate, it is a major factor in reducing 
residents' perceptions of the benefits and satisfaction with the project. 
(1) Ministry of Local Government, Ministry of Health, and Ministry of Education. 

The maintenance and management of facilities and equipment that have been constructed or 
expanded, which should be handled by the central ministries (e.g. MoLG, Ministry of Health, 
Ministry of Education), should be budgeted as much as possible. 
(2) Ministry of Agriculture. 

As the local need for livestock disease prevention is extremely high, the Ministry of Agriculture 
should deploy the necessary personnel, even if minimal, to the livestock disease prevention center 
in Al Nassariya. 
 

4.2.2 Recommendations to JICA 
(1) As no community development projects have been implemented by the JICA in the area since 
2012, when the main subproject of this project was completed, additional individual projects 
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should be considered to improve the livelihood of residents in each LGU. Based on JICA's 
experience in planning and implementing projects to improve the livelihoods of people in 
vulnerable areas, future projects should be considered, as there is still a great need for support. 
(2) One approach to consider is to implement JICA projects in conjunction with the MDLF Area-
C Development Programme in the West Bank and LDSIP projects. It is desirable to work in some 
way with organizations such as MDLF that have experienced personnel in implementing projects 
in the field, as this may save time and effort in the implementation of community development 
projects. 
(3) In addition to monitoring after completion of the project, JICA should implement small-scale 
follow-up projects (e.g. renovation of the facility, updating of PCs, installation of air conditioners) 
to ensure effective long-term use of the facilities. 

 
4.3 Lessons Learned 
(1) Importance of information sharing and consensus building with all stakeholders at the 
planning stage 

This was a multi-sectoral project, and many ministries were involved. Although close 
consultations with the Ministries of Education, Health, and Agriculture were conducted during 
the planning, there was no information sharing with the relevant agencies regarding the electricity 
project, reaching a consensus took time. In multi-sector community development projects, it is 
useful to include all relevant stakeholders, share information, and make efforts to build consensus 
at the stage from project formation to implementation. 
(2) The need for careful consideration of the feasibility and sustainability of the proposed projects 

Although the project adopted a participatory project formation process that included local 
residents, some of the subprojects were not without challenges (e.g. the sustainability of two water 
trucks may not have been adequately considered, and the construction plan for well-related 
equipment and facilities using residual funds may not have been appropriate). Even the VC 
proposes a project as a priority after a consensus is reached through a participatory approach, 
careful consideration must be given to feasibility and sustainability (especially financial 
sustainability) from an objective and professional standpoint. 
(3) Significance of consultations with relevant donors with a view to information sharing and 
complementarity 

At the time of planning, JICA was aware of the existence of the "Municipal Development 
Program" funded by the World Bank to the MDLF, and shared some information with the World 
Bank, but no specific discussions were held on the collaboration with the World Bank, which was 
a multi-donor fund and the major donor. Meanwhile, JICA's support for the Jordan Valley region, 
which was not supported by such funds, was expected to have complementary significance in 
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promoting development in marginalized areas by following up on its prior project. Consultations 
with other donors supporting similar areas and sectors, including information sharing, are 
desirable to maximize complementarity and synergy. 

 
5. Non-Score Criteria 
5.1 Performance 

5.1.1 Objective Perspective 
The Jordan Valley area of the West Bank in Palestine, which is dotted with small LGUs, is 

mostly Area-C, making it difficult to construct new facilities. Until then, it had received little 
support from the international community, making this project a new and ambitious attempt. 

Following the implementation of 15 pilot projects in the CEC of the preceding project ("Project 
for Improvement of Local Governance System" (2005-2010)), JICA implemented 24 subprojects 
to 14 small-scale communities, including health (clinics), education (schools), electricity network, 
road improvement, livestock disease prevention, and water supply. The implementation of 
projects directly linked to improving the livelihoods of the population was a new challenge and 
significant initiative. 

In fact, a number of subprojects have been implemented, albeit on a small scale, and most of 
them have shown the expected results and impact. Not only was the project well-received by the 
project's counterpart, the MoLG, and the LGUs (VCs) supported by the project, but many of those 
who participated in the discussions of the participatory project-making process at the time also 
praised the effort. 

 
5.1.2 Subjective Perspectives: retrospective (summary of "Detailed Analysis") 

 In this analysis, the roles and contributions of project stakeholders, including JICA, in realizing 
participatory community development projects were analyzed mainly through interviews with 
project stakeholders in Japan.9  
(1) This project was a case of incorporating the needs of the residents, and the emphasis was on 
a learning process in which the residents themselves would make an effort and build the capacity 
of the VCs through the implementation of the project. The needs of each LGU were absorbed on 
the basis of the wishes of the residents of each village, and compiled by the MoLG. Residents' 
meetings were not required to consolidate needs, and the compilation process differed from 
village to village. In some cases, VC executives had a great deal of influence in consolidating 
opinions, whereas in other cases, residents participated in meetings and proposed priority projects 

 
9 Interviews were conducted with the respective personnel of the then JICA office, consultants, and JICS (Japan 
International Cooperation System). As a complementary source of information, interviews were conducted on the 
local side with local government officials involved in the formation, planning, and implementation of the project, 
several VC executives, and JICA local staff. 
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after discussions. 
(2) In the process of project formation, the planning and research staff and consultants on the 
Japanese side made efforts to formulate the subprojects, including frequent visits to each LGU, 
following the preceding project. On the Palestinian side, MoLG officials made efforts to organize 
the project. Their efforts made it possible to establish close ties between the field and the Japanese 
side and to provide detailed responses through this project; however, there remained some 
elements that belonged to the individual. 
(3) The JICA office did not unilaterally decide on the projects proposed by the Palestinian side to 
be supported, but selected them on the basis of the needs and difficulty of implementation, whilst 
considering the budget ceiling amount. 21 projects had already been decided on the basis of the 
preceding CECs before the ‘Preparatory Survey’ started in 2009, and three projects in the 
electricity sector were added to the list.  
(4) The consulting company (M) awarded the consulting work, was familiar with the local 
situation as it had separately implemented a school construction project in Palestine, and was 
involved in the formation and implementation of this project, together with a consulting company 
(K), which had implemented a preceding project. As it was difficult for a single company to 
organize a project covering a number of sectors, they devised and arranged the composition of 
the survey team by hiring experts in each sector, such as health, agriculture, and electricity. 
(5) The project involved many government ministries and required time and effort to organize the 
process of project formation and implementation. Japanese experts, together with representatives 
of the MoLG and the C/P of this project, visited each ministry and agency frequently to explain 
the procedures of this project. JICS, which acted as the procurement agency for the 
implementation of the project, also responded by setting up a local office and utilizing local staff. 
(6) An additional project using the remaining funds, the Al Auja well facility, included a plan to 
lay a water supply pipeline, and because the pipeline would also cross Area-C on the way, 
obtaining a permit from the Israeli side was necessary. During the construction work, there were 
times when the Israeli local police stopped the work, but the Palestinian side could not proceed 
with negotiations with the Israeli side alone. Thus, the Japanese side (embassy and JICS field 
office) negotiated with the Israeli side each time for permission to resume work, and the work 
was able to proceed. 
 
5.2 Additionality 

In forming the 24 subprojects of the project, JICA and MoLG adopted a "participatory" project 
formation process that included various stakeholders. Thus, the subprojects were selected and 
formed from the bottom up in accordance with the needs of the field by collecting the opinions of 
not only the executives of the LGUs to be supported (village heads and VC executives), but also 
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many local residents, with the participation of officials from the central government ministries 
(Ministry of Health, Ministry of Education and so on).  

Forming such a participatory project involving a large number of stakeholders is a time-
consuming and labor-intensive process, and the efforts of the many experts and officials involved 
on the Japanese and Palestinian sides when carrying out such a challenge should be highly 
appreciated. 

Although JICA itself has not implemented any similar community development projects in this 
area since the implementation and completion of most of the subprojects of the project in 2012, a 
multi-donor fund "Area-C Development Programme in the West Bank" has been formed since 
2015, mainly by European donors, and the project aims to improve and enhance the livelihoods 
of the residents in this area by improving infrastructure in the sectors of schools, electricity, roads, 
water access, parks and so on. 

Although the European donors did not use the JICA project as a reference on their side, the 
implementation of the preceding projects (15 projects of the CEC under the "Project for 
Improvement of Local Governance System" (2005-2010) and 23 subprojects of this project in 
2010-2012 has led to an improvement in the capacity of the VC side in examining, planning, and 
implementation of development projects. The project was positioned to have had an indirect 
impact as a leading project. 


	Palestine

