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UN E-Government Survey 2014:"E-Government for the Future We Want” (UNDESA, 2014)
“E-government can be referred to as the use and application of information technologies in public administration to
streamline and integrate workflows and processes, to effectively manage data and information, enhance public
service delivery, as well as expand communication channels for engagement and empowerment of people.”

World Bank (WB, 2015)
“E-government refers to government agencies’ use of information technologies (such as Wide Area Networks, the
Internet, and mobile computing) that can transform relations with citizens, businesses, and other arms of
government. These technologies can serve a variety of different ends: better delivery of government services to
citizens, improved interactions with business and industry, citizen empowerment through access to information, or
more efficient government management. The resulting benefits can be less corruption, increased transparency,
greater convenience, revenue growth and/or cost reductions.”
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https://joinup.ec.europa.eu/sites/default/files/inline-
files/SC64 DO05.01 Digital Government Factsheets Ukraine vFINAL2 0.pdf
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