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Utility Profile

Al #E1

Country:

Name of Utility:

1. Performance Indicators

Please provide data for last 3 years including the latest FY.

Indicators/Contents

Unit

2018

2019

2020

2021

Primary Indicators

1.

Service Coverage

%

2. Continuity of service (hours/day)

hours

3. Quality of water supplied: samples

passing on residual chlorine
(Monthly average ratio)

%

4. Non-Revenue Water

%

Revenue to expenditure ratio
(Rate of retums = gloss
revenue/gloss expenditure)

%

. Operating cost coverage

(Operating ratio)
(Total operational revenues/total
operational expenses)

%

. Collection ratio

(Collected bills in amount / total
billed amount)

%

8.

Population served

No.

9.

Water Production

m3/d

Secondary Indicators

10. Operational Cost

(USD/m3 water produced)

USD/m

11. Electricity cost

(USD/m3 water produced)

USD/m

12. Chemical cost

(USD/m3water produced,
excluding chlorine as disinfectant)

USD/m

13. Average revenue

(USD/connection/year)

usbD

14. Metering ratio

(No. of metered connections/total
No. of connections)

%

15. Frequency of water pressure in

distribution area
(Realtime monitoring? or how often
in a day? month?)

Freque
ncy

16. Complaint’s respondent ratio

(No of complaints responded/total
complaints)

%
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17. Staff number/1000 connections person
2. Basic information
Indicators/Contents Unit 2018 2019 2020 2021
1. Covered service area km2
2. Number of connections No.
3. Main water resources: Ground
water (%), surface water (%)
4. Production Capacity m3;da
5. Distribution pipe length km
6. Water consumption L/P/D
7. Unit Production cost Usg)/m
8. Number of staff no
9. Responsibility of sewage service
(covers /not covers)
The following data, please provide the latest data.
3. Financial Information
Contents Value

1. Financial information

(including income, expenses and details)
If you have prepared financial statements, please
submit them.

2. Water tariff and tariff structure with customer

categories and revised year

4. Projects with other agencies

Indicate the full name of the projects and years of implementation.

Items

Project name

1. JICA projects in the past and currently
underway

2. Projects by other development partners in the
past and currently underway

3. Cooperation with other utilities in the past and
currently underway

5. Organization Chart

Current organization chart
(Simple chart illustrating structures of departments
is fine.)
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6. Contact

Contact information for the person in charge when
contacting the organization

Name:
Position, Office
Contact

*k%
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