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GOODHEALTH QUALITY
AND WELL-BEING EDUCATION

SDGs Business Model Formulation Survey with the Private (-

.
ji’c A) Sector for Micro Takaful for Better Life Security in Egypt M'Nﬂ'
AJI-CLE Co., Ltd. (Yokohama, (Kanagawa Pref.,))
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Development Issues Concerned in Social Security Sector Products/Technologies of the Company
- Limited insurance products and sales channel due to lack of * The know-hows of micro insurance development based on
the regulation to allow various insurers like mutual expertise of insurance business managementin Japan and
cooperatives Bangladesh
- Low insurance diffusion, and vulnerability of the livelihood of > A option of “Takaful”, sharia-base insurance structure
the low-income bracket against living risks » Curriculum designing for training insurance staffs
» Lack of insurance literacy in the low-income bracket > 1T m_anagement for efficient operations, e.g. paper-less
\_>_poor system of training and education to insurance staffs /) . Service. J

Survey Outline

« Contract Duration: May, 2021~ May, 2024 Know-hows sharing
» Country/Area: All area in the Arab Republic of Egypt business among Egnyép;césaaggladesh
* Name of Counterp_art: Financial Regulatory Authority (FRA), S Gg\:‘i;' Sales Long-term commitment
Insurance Federation of Egypt (IFE) develop- . channel
» Survey Overview: Feasibility survey for micro takaful business which ment Compli- m;neanqce- Risk management
provides affordable micro insurance service for low-income bracket in ance of insurance
cooperation with local partners. IT development bUS'nezflc?é’ PDCA
(" N\ [ . )
How to Approach to the Development Issues Expected Impact in the Country
* Affordable micro insurance products through efficient sales « Stabilization of the livelihood of the low-income bracket by self-
« Introduction of mutual aid system on “takaful” method and help against living risks.
provision of new customer experience by IT * New insurance product designing with local partners (e.g.
- Formulation of guidelines for insurance education and medical insurance, education insurance).
appropriate sales activities » Advancement of “Financial Inclusion” with diffusing micro
insurance to low-income bracket.
» Ensuring appropriate insurance solicitation by proper
management and improvement of the whole insurance credibility.)
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