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jICA) X-ray inspection support system in Viet Nam _/\,\/\. !ﬂl (=)

ISGate Co., Ltd. (Sumida Ward, Tokyo) v
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Development issues in the country/sector Products/Technologies of the Company

-1t is difficult for the examiner to properly convey A multilingual X-ray inspection support system that assists
information to the examinee only by voice in explaining the in X-ray inspection instructions and inspection

contents of the inspection and giving inspection explanations. With illustrations, animations, characters,
instructions during an X-ray inspection. and synthesized voice, it helps convey inspection

- The quality of medical services provided will vary if the instructions in an easy-to-understand manner and
examinee is not a Vietnamese speaker or has difficulty supports pre-learning such as inspection explanations and

\_hearing voices. ) \_precautions. y

Survey Outline

» Survey period:July 2023~ February 2024

« Country/Area:Hanoi, Ho Chi Minh, and their suburbs in Viet Nam

» Survey Overview: A survey to confirm the needs for a multilingual radiography
support system in Viet Nam. The aim is to improve the quality of images taken by
supporting smooth communication between examiners and examinees during X-ray
inspections at medical institutions, and to develop the business plan of multilingual
X-ray inspection support systems after this survey, thereby contributing to the
improvement of medical services at medical institutions in Viet Nam.
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Business Model Expected Social Impact in the Country
*Localize products and sell them to medical institutions -Shorten the inspection time and improve the quality of the
through local and Japanese medical equipment sales captured images from the understanding and cooperation of the
examinees.

companies. _ _ _ _ _ _
Contributes to improving the quality of inspections for those

*Build a local operation and maintenance system in ho d q 4V ho have difficul
cooperation with a local IT company. who do not understand Vietnamese or who have difficulty
hearing voices.

*In Phase 1, expand sales to private medical institutions - : . .
h d | dical i : din Ph 5 *Contribute to the improvement of medical services for people
that ch uct regu ar. me 'C_a ln_spe_ctl(_)ns, andin Fnase 2, undergoing inspections by improving the quality of inspection

to national and public medical institutions. ) \_environments at medical institutions. )
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