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~ SDGs Business Needs Confirmation Survey for financing

system for qiqg workers in Republic of South Africa

HAKKI AFRICA INC. (Tokyo)

p
Development issues in the country/sector

\.

* In South Africa, gig workers work as sole proprietors
and have difficulty accessing the local banking
system. As a result, many of them are unable to own
their own vehicles to operate their businesses and
are forced to pay high lease fees, which is a barrier
to overcoming poverty
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Products/Technologies of the Company
* A microfinance service specialized for gig workers

* The service is enabled by credit scoring based on
the usage history of cab dispatch apps and mobile
money services

* It has already been commercialized in Kenya

Survey Outline

» Servey period : April, 2024 ~ December, 2024

* Country/Area : Cape Town and Johannesburg, Republic of South Africa

* Survey Overview : Investigate the feasibility of developing a microfinance
service utilizing a proprietary credit scoring system and collection
management system based on information including mobile money
transaction history, for gig workers, such as cab drivers, who undertake one-

off work through apps etc.,.

HAKKI AFRICA’s client in Kenya

(Business Model

* Gig workers provide HAKKI with activity records from

car-dispatch apps, mobile money records, etc., and
HAKKI’s proprietary scoring system establishes credit to
provide a 3-4 years loan through a local financial
institution.

* In the short term, the company partners with local banks
to provide services centered on credit management. In
the mid-long term, the company aims to obtain a
financial license and provide financial services directly.

~

(Expected Social Impact in the Country
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\

* The new service will contribute to poverty reduction
by providing a proprietary, innovative credit scoring
system specifically designed for gig workers and a
system that streamlines operations, thereby
enabling access to financial services for those who
have not been served by financial institutions in the
past.

As of April, 2024
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