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SDGs Business Validation Survey for the smartphone app for reading

water meter to contribute to reduce non-revenue water issues in Fiji
NEOS Co., Ltd. (Fukuoka City, Fukuoka Prefecture)
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fDeveIopment issues in the country/sector ) (ProductsITechnoIogies of the Company )
-Fiji faces a high non-revenue water rate, causing - The smartphone app "SNAPPY," enables
inefficient water resource use and financial strain efficient and precise water meter readings,
on its water supply services, hindering investment offering quick, cost-free adoption.
in reliable and safe water delivery. By leveraging Al, SNAPPY enables fast meter
-There is a significant need to lower this rate by readings, prevents errors, and digitalizes the
providing accurate and efficient water meter entire process through to water billing.

\_reading operations to cut costs. AR y
» Survey period: May 2025 to November 2027
» Country/Area: Republic of Fiji
« Survey Overview: The goal is to pilot the "SNAPPY" water meter reading

app at the Water Authority of Fiji (WAF) and island resort facilities, assessing

its functionality and adaptability, and to perform field surveys to enhance its

integration into water meter reading operations. This project seeks to S n ﬂ p p q
evaluate its commercial viability and aid in reducing non-revenue water.

(Business Model A (Expected Social Impact in the Country A
- The aim is to provide a tailored, localized, and - Accurate meter readings and billing will cut non-
easy-to-use app service for the Water Authority of revenue water, contributing to the financial
Fiji (WAF) and island resort facilities. improvement of WAF and island resort facilities.

- Service fees and inquiry responses will be -Less non-revenue water will help secure stable

managed via local agents. revenue for WAF, thus supporting water

-Billing will be per meter read, with a set fee for infrastructure investment and reliable safe water
\.each use of SNAPPY. )\ access to the community. y,

As of May, 2025



