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Small and Medium-sized Enterprise Partnership Promotion Survey
Survey on Startup Micro Insurance Business to Cover Social-Security
in Kingdom of Cambodia

Proposing Company and Survey Site

B Name of Company: FREEPEACE Co.
B Location of Company: Tokyo, Japan
B Survey Site: Phnom Penh and Kandal

@

Concerned Development Issues The Company’s Products and Technologies

/ ® Although various health security schemes exist in Cambodia, \ /.
availability is effectively restricted to a limited population in
limited areas, and approximately 7million people are uninsured.

® Although the establishment of an effective national health security
system is a critical issue for the country, many challenges remain
such as establishing an administrative organization to manage the .
system, moving toi compulsory scheme,gimproving public ° ® ISSHIN Co., Ltd., a group company, has established a

L o collaboration with medical facilities in Phnom Penh in
healthcare facilities, as well as other organizational / regulatory / . . . .
\ financial issues. \ providing emergency medical assistance services. /

Business Sustainability

The company aims to establish a business providing a “One-stop medical transportation and insurance service” by combining an

insurance product to be developed to meet Cambodia’s needs with ISSHIN Co.’s existing service.

<Example> If a customer of the company’s service is involved in an accident and requires emergency medical assistance, ISSHIN and

partner medical facilities along with the police and fire rescue services coordinate to provide emergency transport while the

company’s insurance covers expenses for medical treatment, providing the customer with a guaranteed medical service.

The concept of “insurance” is still not widely accepted in Cambodia and hence an approach other than “insurance” is required. Hence
Q unique service such as “discount privileges” that can be used for daily expenses will be utilized for promotion and sales expansion. )

Provision of an all-round insurance service including a
Financial Planning Division for retail customers (FP
Division), a Corporate Division for corporate
customers and an Actuarial Division for insurance
companies.

Expected Impact

» There is a government plan to introduce a new health security system for the informal sector around 2020 and the proposed project
aims to complement the new system.
» Medical insurance is promoted to a potential target of 1.4million people in Phnom Penh and Kandal.

Month of creation : Oct, 2017



